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The precision shown in the
construction of ancient buildings,
proves that ancient civilizations
Imposed an elevated degree of
Quality Control which results
still amaze us to these days.
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3.6.2
quality
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degree to which a set of inherent characteristics (3.10.1) of an object (3.6.1) fulfils requirements (3.6.4)

Note 1 to entry: The term “quality” can be used with adjectives such as poor, good or excellent.

325211530 Note 2 to enftry: “Inherent”, as opposed to “assigned”, means existing in the object (3.6.1). 12
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Process Orientation

A PROCESS
Standard
d PRODUCT

Standard

Process: set of interrelated or interacting activities that use inputs to

AT\
Iso deliver an intended result.
N\ System : Set of interrelated or interacting elements
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[ QMS principles

ISO 9001: 2015

Customer Focus

Leadership
Engagement of People
Process Approach

Improvement

Relationship Management

H
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ISO 9001: 2008

Leadership

Involvement of People
Process Approach
Continual Improvement

Factual approach to

decision making
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ISO 9001: 2008 ISO 9001: 2015 *
1 Scope 1 Scope
2 Normative Reference 2 Normative Reference
3 Terms & Definitions 3 Terms & Definitions
4 Quality Management System 4 Context of the Organization
5 Management Responsibility 5 Leadership
6 Resource Management 6 Planning
7 Product Realization 7 Support
8 Measurement Analysis and 8 Operations
Improvement
9 Performance Evaluation

S 10 Improvement
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Enlarge Barriers and Get Work Hard to Make the figured
stuck in Difficulties Impossible , POSSIBLE.
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Some Certification Bodies
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3 SAIGLOBAL

BUREAU VERITAS

Certification
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CERTIFICATION
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Tackle the largest segment of the
university community and the largest
number of people

Strengthening
Quality Management
Capabilities &
Infrastructure
in Lebanon
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QMS at the Lebanese University

eCurriculum and Sections

e Admission

e Administrative Registration
e Academic Registration
eStudent Evaluation

Viain Operations
Procedures

eFaculty of Information (2" branch)

eFaulty of Pharmacy

eFaculty of Public Health (2" branch)

eFaculty of Tourism and Hospitality Management

Faculties Involved »
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